
RETURN FORM
All items may only be returned in their original  
packaging, as well as unwashed and unworn. 
Non-defective special and finished products are 
excluded from redemption, cancellation and  
exchange.
Please enclose the completed returns form with the 
return and send it to us with sufficient postage:

BRDS
c/o Brands TeamTex GmbH
Hittfelder Kirchweg 9-13
21220 Seevetal
Fax: 04181 – 92 88 239
E-Mail: service@brds.com 

Please note:

• Use the pre-manufactured DHL return labels, 
available at your location administrator.

• A direct exchange or an offset against a  
replacement item is not possible. Desired 
replacement goods must be reordered.

• The credit memo is reversed using the 
payment method selected in the order.

• If not sent in original packaging Items will 
be charged a restocking fee of 20% of the 
retail price.

Please use this returns form to return the items to receive a credit.

Item No. Item Name Amount Reason

Order Number Customer Name Customer Address

Reason:
1 2 3 4 5 6

Incorrect article Defective article Item other than 
described

Article smaller than 
expected

Article larger than 
expected

Other

City Date Signature

Please report returns before returning by phone or e-mail to:

Ilona Kandanova-Gietschel, Kundenservice
Phone: +49 (0) 41 81 / 9 288 231 | Email: ilona.kandanova-gietschel@brands-teamtex.com


